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Practitioner's Docket No. 1176 



oct i 3 mm 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re application of: Nelson 



For: SYSTEM AND METHOD FOR CONTROLLING A CALL PROCESSING SYSTEM 

Mail Stop: AF 

Commissioner for Patents 
P, O. Box 1450 
Alexandria, VA 22313-1450 



Applicant submits this telephone interview summary to meet the requirements of 37 
C.F.R. § L 133(b), and according to the requirements listed in MPEP § 713. 04, 

Date/Tvpe of Interview: telephone interview conducted on October 12, 2004. 

Examiner: Hector Agdeppa 

Name of Applicant's attorney: Brett L. Bornsen 

Claims discussed: Claims 108 and 1 18 

Agreemen t reached and general nature of the agreement: Examiner Agdeppa and the 
undersigned attorney agreed to insert "to control the point of intei-working*' after ''message" on 
line 9 of claim 1 08 and after Message" on line 9 of claim 118. Examiner Agdeppa will enter the 
amendment through an Examiner's Amendment. 



Application No.: 09/317,103 
Filed: 05/21/1999 



Group No.: 2642 
Examiner: Agdeppa, H. 
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Attn: Harley R. Ball 
6391 Sprint Parkway 
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Overland Park, KS 66251-2100 
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2060 Broadway, Suite 300 
Boulder, CO 80302 
Phone 303-938-9999 
Facsimile 303-938-9995 
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FROM: Brett L. Bornsen 



DATE: October 13, 2004 



TELEPHONE: 303-938-9999 ext. 1 7 



NUMBER OF PAGES (including this page): 



EMAIL: 



TO: 



RE: 



Mail Stop: AF 
Commissioner for Patents 



TELEPHONE: 



bbomsen@dsoblaw.com 



Application No. 09/3 1 7, 1 03 
Piling Date: 05/21/1999 
Group Art: 2642 
Inventor: Tracy Lee Nelson 
Examiner: Hector A. Agdeppa 
Attorney Docket No. 1 1 76 



FAX: 



703-872-9306 
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